Cosmetic Services Policies

No show/Late Cancellation:

A $50.00 fee will be charged for a now show or failure to cancel your
appointment 24 hours or more before the scheduled appointment time.

The voice automated confirmation is a courtesy our office provides to our
patients. It is not our responsibility to remind you of your scheduled
appointment. We understand that at times circumstances arise that are out of
your control, and those instances will be taken into consideration as needed.

Tipping Policy:

Many patients inquire about tipping for their custom cosmetic services.
Although our esthetician is very much part of our Fairlawn Dermatology family,
she is an independent contractor and not an employee of the office. Therefore,
tipping is the personal choice of the patient. On the other hand, our registered
nurse, who also performs many cosmetic procedures, may not accept gratuity as
mandated by the Ohio Board of Nursing. Please understand that we are a medical
office and our payment system is not set up to accept tips on a credit/debit card.
If you chose to give a gratuity to our esthetician, it can be done by cash.
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